File 344:Chinese Patents Abs Aug 1985-2004/May 

(c) 2004 European Patent Office 
File 347:JAPIO Nov 1976-2004/Sep (Updated 050204) 

• • (c) 2005 JPO & JAPIO 

File -350: Derwent WPIX 1963-2005/UD, UM" &UP=200509 

(c) 2005 Thomson Derwent 
File 348: EUROPEAN PATENTS 1978-2005/ Jan W05 

(c) 2005 European Patent Office 
File 349: PCT FULLTEXT 197 9-2002/UB=20050203, UT=20050127 

(c) 2005 WIPO/Univentio 
File 256:TecInfoSource 82-2004/Dec 

(c) 2004 Info. Sources Inc 
File 2:INSPEC 1969-2005/ Jan W5 

(c) 2005 Institution of Electrical Engineers 
File 35 : Dissertation Abs Online 1861-2005/Jan 

(c) 2005 ProQuest Inf o&Learning 
File 65: Inside Conferences 1993-2005/Feb Wl 

(c) 2005 BLDSC all rts . reserv. 
File 99: Wilson Appl . Sci & Tech Abs 1983-2005/ Jan 

(c) 2005 The HW Wilson Co. 
File 583:Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 474:New York Times Abs 1969-2005/Feb 08 

(c) 2005 The New York Times 
File 475: Wall Street Journal Abs 1973-2005/Feb 08 

(c) 2005 The New York Times 
File 16:Gale Group PROMT (R) 1990-2005/Feb 09 

(c) 2005 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2005/Feb 08 

(c) 2005.. The Gale G.rpup . .. ... . , 

"File 160: Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
File 275: Gale Group Computer DB(TM) 1983-2005/Feb 09 

(c) 2005 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2005/Feb 09 

(c) 2005 The Gale Group 
File 636: Gale Group Newsletter DB(TM) 1987-2005/Feb 09 

(c) 2005 The Gale Group 
File 9:Business & Industry(R) Jul/1994-2005/Feb 08 

(c) 2005 The Gale Group 
File 15:ABI/Inform(R) 1971-2005/Feb 09 

(c) 2005 ProQuest Inf o&Learning 
File 20: Dialog Global Reporter 1997-2005/Feb 09 

(c) 2005 The Dialog Corp. 
File 95:TEME-Technology & Management 1989-2005/ Jan Wl 

(c) 2005 FIZ TECHNIK 
File 476: Financial Times Fulltext 1982-2005/Feb 09 

(c) 2005 Financial Times Ltd 
File 610:Business Wire 1999-2005/Feb 09 

(c) 2005 Business Wire. 
File 613: PR Newswire 1999-2005/Feb 09 

(c) 2005 PR Newswire Association Inc 
File 624 : McGraw-Hill Publications 1985-2005/Feb 09 

(c) 2005 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2005/Feb 08 
' - (c) 2005 San Jose Mercury News ' ■ 

File 810:Business Wire 198 6-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File ,635: Business Dateline (R) 1985-2005/Feb 09 
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(c) 2005 ProQuest Inf o&Learning 
File 570: Gale Group MARS(R) 1984-2005/Feb 09 

(c) 2005 The Gale Group 
File 477: Irish Times 1999-2005/Feb 09 

(c) 2005 Irish Times 
File 710: Times/Sun. Times (London) Jun 1988-2005/Feb 08 

(c) 2005 Times Newspapers 
File 711: Independent (London) Sep 1988-2005/Feb 09 

(c) 2005 Newspaper Publ , PLC 
File 756: Daily/Sunday Telegraph 2000-2005/Feb 09 

(c) 2005 Telegraph Group 
File 757:Mirror Publications /Independent Newspapers 2000-2005/Feb 08 

(c) 2005 

File 387:The Denver Post 1994-2005/Feb 08 

(c) 2005 Denver Post 
File 471:New York Times Fulltext 19802005/Feb 09 

(c) 2005 The New York Times 
File 492:Arizona Repub/Phoenix Gaz;i9862002/J^ 

(c) 2002 Phoenix Newspapers 
File 494: St LouisPost-Dispatch 1988-2005/Feb 07 

(c) 2005 St Louis Post-Dispatch 
File 498: Detroit Free Press 1987-2005/ Jan 22 

(c) 2005 Detroit Free Press Inc. 
File 631: Boston Globe 1980-2005/Feb 09 

(c) 2005 Boston Globe 
File 633: Phil. Inquirer 1983-2005/Feb 06 

(c) 2005 Philadelphia Newspapers Inc 
File 638:Newsday/New York Newsday 1987-2005/Feb 08 

(c) 2005 Newsday Inc. 
File 640: San Francisco Chronicle 1988-2005/Feb 09 

(c) 2005 Chronicle Publ. Co. 
File 641: Rocky Mountain News Jun 198 9-2005/Feb 09 

(c) 2005 Scripps Howard News 
File 702:Miami Herald 1983-2005/Feb 07 

(c) 2005 The Miami Herald Publishing Co. 
File 703: USA Today 1989-2005/Feb 08 

(c) 2005 USA Today 
File 704 : (Portland) The Oregonian 198 9-2005/Feb 08 

(c) 2005 The Oregonian 
File 713:Atlanta J/Const. 1989-2005/ Jan 30 

(c) 2005 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990-2005/Feb 09 

(c) 2005 Baltimore Sun 
File -715: Christian^ Sci. Hon. 198 9-2005/Feb 09 ■ • 

(c) 2005 Christian Science Monitor 
File 725: (Cleveland) Plain Dealer Aug 1991-2005/Feb 08 

(c) 2005 The Plain Dealer 
File 735: St. Petersburg Times 1989- 2005/Feb 06 

(c) 2005 St. Petersburg Times 
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4/3, K/1 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

04579174 Supplier Number: 59597422 (USE FORMAT 7 FOR FULLTEXT) 
New Survey Looks at e-Commerce Kid-Style. 

Selling to Kids, v5, n3, pNA 
Feb 23, 2000 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 177 

... kids don't have credit cards or access to their parents* cards, 

many kids are investigating products and prices online before making 
brick -and- mortar purchases , Geraci says. 

The subscription-based survey has begun in test mode. The 
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9/3, K/1 (Item 1 from file: 641) 

DIALOG (R) File 641: Rocky Mountain News 
*' (c) *"2005 Scripps ' Howard News: 'All rts'l reservV 

10544114 

E-BROWSERS FRUSTRATE RETAILERS 

Denver Rocky Mountain News (RM) - Sunday, February 13, 2000 
By: Kevin McCullen News Staff Writer 
Edition: Final Section: Local Page: 43A 
Word Count: 334 

. . . local store owners and employees now regularly encounter customers who 
come in to make an in - person inspection of merchandise , then exit 
the store to buy the item online . 

''I have frustration with someone who goes into four or five places, 
maybe even takes... 

9 
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12/3, K/1 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

06890523 Supplier Number: 58325610 (USE FORMAT 7 FOR FULLTEXT) 
UK Web Users Still Wary Of Online Shopping - Report 12/20/99. 

Dennis, Sylvia 
Newsbytes, pNA 
Dec 20, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 715 

... UK users are increasingly using the Web as a research tool to make 

more informed online and off - line purchasing decisions. The 
products that have been most heavily investigated online tend to be 
goods or services that cannot be experienced beforehand. 
Fletcher ' s report . . . 



12/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

.04848589 . Supplier- Number: - 47132907 ^ (USE FORMAT 7 FOR FULLTEXT) - - • 
Tools to let users model networks before buying products 
Walsh, Jeff 
InfoWorld, p50 
Feb 17, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 230 

... an as-yet-unnamed suite, according to a company representative. 

Caliper enables IS managers to evaluate new networking 
technologies without purchasing products by using offline modeling. 
IS managers can see, for example, the cost and benefits of switching to an 



12/3, K/3 (Item 1 from file: 9) 

DIALOG (R) File 9:Business & Industry(R) 
(c) 2005 The Gale Group. All rts. reserv. 



2665832 Supplier Number: 02665832 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
UK Web Users Still Wary Of Online Shopping - Report 

(According to Fletcher Research, less than a third of UK Internet users 

have made an online purchase) 
Newsbytes News Network, p N/A 

. .December 20, . 1999. . . - 

'document TYPE: Journal; Industry Overview (United States) 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 709 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...UK users are increasingly using the Web as a research tool to make more 
informed online and off - line purchasing decisions. The products 
that have been most heavily investigated online tend to be goods or 
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services that cannot be experienced beforehand. 
Fletcher ' s report . . . 
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'16/3;k/1 ' (Item' 1 from file: 350) 
DIALOG (R) File 350:Derwent WPIX 
(c) 2005 Thomson Derwent . All rts. reserv. 

016119944 **Image available** 

WPI Acc No: 2004-277820/200426 

XRPX Acc No: N04-220401 

Internet based client registration method involves registering network 
address as address of client in server by transmitting client 
identification information and network address from karaoke shop 

Patent Assignee: DAIICHI KOSHO KK (DAII-N); YAMAHA CORP (NIHG ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2004109263 A 20040408 JP 2002269126 A 20020913 200426 B 

Priority Applications (No Type Date): JP 2002269126 A 20020913 

Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2004109263 A 11 GlOK-015/04 

Abstract (Basic) : 

... A client identification information is input into a karaoke 
shop (3) . A private address having network address is set 
beforehand by router (6) in the karaoke shop. The network address is 
'-registered- in a starting i 

16/3, K/2 (Item 2 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

015348343 **Image available** 

WPI Acc No: 2003-409281/200339 

XRPX Acc No: N03'-326540 

Online purchasing system prepares beforehand different security 
levels for notification and authentication, and accordingly perform 
security to requirement of user or purchasing content 

Patent Assignee: TOSHIBA KK (TOKE ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2003091650 A 20030328 JP 2001280785 A 20010914 200339 B 

Priority Applications (No Type Date) : JP 2001280785 A 20010914 

Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003091650 A 9 G06F-017/60 

Online purchasing system prepares beforehand different security 
, ^levels, for. notification and ^ .authentication , and accordingly . perform.. 
security to requirement of user. . . 



16/3, K/3 (Item 3 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014694418 **Image available** 
WPI Acc No: 2002-515122/200255 
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XRPX Acc No: N02-407988 

Disposable type contact lens selling system using internet, manages 
marketing of contact lens, based on purchasing information received from 
user and prescription information provided by oculist 

Patent Assignee: TOKYO ELECTRIC CO LTD (TODK ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002170008 A 20020614 JP 2000366343 A 20001130 200255 B 

Priority Applications (No Type Date) : JP 2000366343 A 20001130 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
..JP 2002170008 A . ., 9 . G06F.-017/60 ... 

Abstract (Basic) : 

... A receiver receives purchasing information from user through 

internet . A memory stores beforehand information about prescription 
of user provided by oculist. A management unit manages marketing of the 



16/3, K/4 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

11102402 Supplier Number: 114744485 (USE FORMAT 7 FOR FULLTEXT) 

Working Women Are Increasingly Relying on the Internet to Find Balance in 
Their Lives, According to New Study; washingtonpost.com, Newsweek.com and 
Nielsen/ /NetRatings Complete Comprehensive Study of the Media Usage and 
Purchasing Habits of Working Women. 

PR Newswire, pNA 

March 30, 2004 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 800 

... of those who purchased travel products or services offline in the 

past month researched their purchaises online beforehand . , ^ . ... 

Washingtonpost . Newsweek Interactive is the online publishing 
subsidiary of The Washington Post Company . Its mission. . . 

16/3, K/5 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

09852472 Supplier Number: 86055414 (USE FORMAT 7 FOR FULLTEXT) 
Exhibits firm captures attention: cutting-edge displays gain Hamilton 

notice. (Meeting/Conventions /Events ). (Hamilton Exhibits snags Addy for 

Eli Lilly exhibit) 

Hamilton, Dennis 

Indianapolis Business Journal, v23, n6, p22(2) 
April 22, 2002 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; General Trade 
Word Count: 1208 

... before real ones. "They are able to research a company and its 

products and services beforehand . They can sign, up online . They can 
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buy online . We call them virtual exhibits and we do it for certain 
, clients." ...... .... 

Which is to. . . 



16/3, K/6 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

37687402 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Hills euinounce launch of live racing channel 

JIM CREMIN 

RACING POST 
September 08, 2004 

JOURNAL CODE: FRPO LANGUAGE: French RECORD TYPE: ABSTRACT 
WORD COUNT: 932 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

directly with Hills, although generally speaking most hard-core 
greyhound punters prefer to either bet beforehand in the betting shop , 
or via the telephone or internet . 

Hills emphasise this is a low cost entry, that involves minimal risk 
to a pounds . . . 



16/3, K/7 (Item 2 from file: 20) 

'DIALOG"(R) File • 20: Dialog Global Reporter^ - 
(c) 2005 The Dialog Corp. All rts. reserv. 

34723105 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Working Women Are Increasingly Relying on the Internet to Find Balance in 
Their Lives, According to New Study 

PR NEWSWIRE (US) 
March 30, 2004 

JOURNAL CODE: WPRU LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 841 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of those who purchased travel products or services offline in the 

past month researched their purchases online beforehand . 

Washingtonpost . Newsweek Interactive is the online publishing 
subsidiary of The Washington Post Company . Its mission. . . 



16/3, K/8 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

28579211 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Tucson, Ariz,, Retailing Conference Emphasizes Technology 

David- Wichner .... .• ... . -. .... 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS - THE ARIZONA DAILY STAR - 
April 11, 2003 

JOURNAL CODE: KADS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 487 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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before, " Wylie said, citing a recent survey showing that more than 
60 percent of retail purchases are researched beforehand on the 
Internet . 

Not surprisingly, that Net contact is being used by more companies in 
"involvement branding" programs... 
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25/3, K/1 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2005 Institution of Electrical Engineers. All rts. reserv. 

^ -'6530455 INSPEC Abstract Number: C2000~04^7120^062 

Title: Price comparison for music CDs in electronic and brick-and-mortar 
markets : implications for emergent electronic commerce 
Author (s): Lee, Z.; Gosain, S. 

Author Affiliation: Dept. of Manage., Nebraska Univ., Lincoln, NE, USA 
Conference Title: Proceedings of the 33rd Annual Hawaii International 
Conference on System Sciences Part vol.2 p. 8 pp. vol.2 
Editor (s): Sprague, R.H., Jr. 

Publisher: IEEE Comput . Soc, Los Alamitos, CA, USA 

Publication Date: 2000 Country of Publication: USA 2 
vol. (liv+908+918) pp. 

ISBN: 0 7695 0493 0 Material Identity Number: XX-2000-004 15 

U.S. Copyright Clearance Center Code: 0 7695 0493 0/2000/$10 . 00 

Conference Title: Proceedings of HICSS33: Hawaii International Conference 
on System Sciences 

Conference Date: 4-7 Jan. 2000 Conference Location: Maui, HI, USA 

Language: English 

Subfile: C 

Copyright 2000, lEE 

...Abstract: Using the case of Internet-based shops selling music CDs, we 
compared prices on the Internet and in brick -and- mortar shops, .and 
investigated how the general market efficiency hypothesis is borne out in 
practice. We collected price information... 

25/3, K/2 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07903616 Supplier Number: 66022390 (USE FORMAT 7 FOR FULLTEXT) 

Paul Ritter Joins the Yankee Group as Director of Online Retail Strategies. 

PR Newswire, pNA 

Oct 13, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 607 

... behaviors and attitudes in online retail markets. He will lead the 

analysts' team focus by investigating how brick -and- mortar retailers, 
as well as Internet -only retailers, are using the Internet to transform 
their businesses and customer relationships. Ritter *s... 

25/3, K/3 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07592932 Supplier Number: 63571619 (USE FORMAT 7 FOR FULLTEXT) 
Steven Vender Haar Joins the Yankee Group as Southwest-Based Senior 
Internet Consultant, Company Expands Off ices in Texas Area. 

PR Newswire, pNA 
July 20, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 556 
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... it provides clients with actionable insight about consumers' online 

shopping behavior and attitudes. It also investigates how brick -and- 
mortar retailers as well as Internet -only retailers are using the 
Internet to transform their businesses and customer relationships. 
In addition. . . 



25/3, K/4 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

0754 9302 Supplier Number: 631354 92 (USE FORMAT 7 FOR FULLTEXT) 
Dot-Coms Struggle To Meet Expectations; Analysts: High standards hurting 
online companies. (Industry Trend or Event) 

Holohan, Meghan 
Comput erworld, p7 1 ( 1 ) 

.July ,.3, 2000. . ... ...... . . . .... 

Language: English Record Type: Fulltext 
Document Type: Tabloid; Trade 
Word Count: 338 

... that's only a year old, you can't expect them to do everything 

right." Online businesses and brick -and- mortar companies can't be 
evaluated with the same guidelines, because they're two different business 
models, Weinstein says. 

Online businesses... 



25/3, K/5 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

07202565 Supplier Number: 61432212 (USE FORMAT 7 FOR FULLTEXT) 
TOP BRANDS WARY OF E -COMMERCE ; MOST FURNITURE SOLD ONLINE UNDER PRIVATE 
LABEL INSTEAD OF BRAND NAMES . (Brief Article) 

Bishop, Susan 

HFN The Weekly Newspaper for the Home Furnishing Network, p30 
March 27, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 

Document Type: Magazine/ Journal; General Trade 
Word Count: 7 96 

impact of the new electronic channel for manufacturers, who need to 

remain true to existing brick -and- mortar distributors as they 

investigate the merits of online selling. Also, e-tailers often prefer 
to push their own brand to consumers. 
Under other. . . 



25/3, K/6 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

07170758 Supplier Number: 59648144 (USE FORMAT 7 FOR FULLTEXT) 
THE NEW CYBER WAVE; DEPARTMENT STORES DIVING IN. (starting electronic 
retailing) (Brie£ Article) 

Moin, David 
WWD, p8S 
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Feb 25, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal; Trade 
Word Count: 1823 

Kurt Salmon Associates (and a former chief executive officer of 
Saks Fifth Avenue) : "Any major department store not actively 
investigating or into the Internet is denying the reality of the future. 
There is no question that it is an... 

25/3, K/7 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

07080651 Supplier Number: 59671799 (USE FORMAT 7 FOR FULLTEXT) 
sigma-aldrich.com '^Preferred Solution'' Status Confirmed by 2nd 
Independent Survey. 

Business Wire, pl709 
March 1, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 63 

... of Wayne, Pennsylvania, randomly sampled 1500 Today's Chemist at 

Work subscribers, asking them to evaluate nine "virtual" and " brick 
-and- mortar " on - line chemical providers on Quality, On-Time Delivery, 
Follow-up Service and Technology Leadership, sigma-aldrich. . . 

25/3, K/8 (Iteia 7 from fire: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

0707857 9 Supplier Number: 59648436 (USE FORMAT 7 FOR FULLTEXT) 
Gary Arlen - Telebanking ' s Painful Progress 02/28/00. 

Arlen, Gary 
Newsbytes, pNA 
Feb 28, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 7 93 

... lumbered with the conservative mindset of traditional banks. 

Several recent studies underscore the problems of online banking, 
especially for brick and mortar banks. In one evaluation of home 
banking providers, the most highly regarded companies included Wingspan 
Bank and Security First . . . 



25/3, K/9 (Item 8 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

06873677 Supplier Number: 582525.11 (USE FORMAT 7 FOR FULLTEXT) 

Santa Flaws : The on-line shopping boom would have been even bigger this 

holiday season but for bugs and design glitches. Riches may loom for 

companies that can fix them. 
Sansoni, Silvia 
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Forbes, p282 
Dec 27, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; General Trade 
Word Count: 1595 

... a $23 million corporate jet to a client who took a tour on the 

Gulfstream Web site and never inspected the aircraft in person . 

Cool technology can do only so much. When all else fails, a dozen 
providers of . . . 



25/3, K/10. (Item 9 from file: 16) 
DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

06627686 Supplier Number: 55723431 (USE FORMAT 7 FOR FULLTEXT) 
Finding the Proper Balance Between Stores and the Net. 

Chain Drug Review, v21, nl4, pRX 70 

-V August- 30, 1999 - ■ 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; . Tabloid; Trade 
Word Count: 816 

the Internet represents more of a threat than it does an 
opportunity. " 

For that reason brick -and- mortar retailers should evaluate and 
view their on - line initiatives as defensive measures rather than as 
compelling opportunities to drive revenues. In this scenario... 



25/3, K/11 (Item 10 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

05101441 Supplier Number: 47489450 (USE FORMAT 7 FOR FULLTEXT) 
Mecklermedia's Internet Shopper magazine names best shopping sites for 
music f gifts, apparel and more. 

Business Wire, p06261186 

June 26, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 581 

,. editor Tricia. Curry, said, "This s.ite winningly rose, to every 

challenge . " 

No time to browse department stores for wedding gifts? Internet 
Shopper evaluated several Web sites offering gifts and one large 
retailer - JCPenney (www.jcpenney.com) - was rated number one (page... 



25/3, K/12 (Item 11 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

04343674 Supplier Number: 46370312 (USE FORMAT 7 FOR FULLTEXT) 
UNIVERSITY OF MARYLAND UNIVERSITY COLLEGE JOURNIES ALONG THE INTERNATIONAL 
INFORMATION SUPERHIGHWAY 

PR Newswire, p0507NYTU028 
May 1, 1996 
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Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 577 

... faculty and professionals from Germany and the United States. They 
will communicate in real-time on - line discussions and then meet in 
person to evaluate the program. With the help of experts from all over 
.the.:-world, participants will discuss . . 

25/3, K/13 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

11545496 SUPPLIER NUMBER: 57893661 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Is This Site for Real? (Factpoint, Click sure) (Company Business and 
Marketing) 

Donaldson, Sonya 

Home Office Computing, 17, 12, 24 
Dec, 1999 

ISSN: 0899-7373 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 278 LINE COUNT: 00026 

... site content. For example, it has sites fill out an assessment 

form, undergo a random brick -and- mortar company inspection , and 
verify content either online or via phone. Upon granting a site 
certification, Clicksure issues an electronic watermark that, when. . . 
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DIALOG (R) File 148: Gale Group Trade & Industry DB 
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'11049292 ' SUPPLIER NUMBER: 54658623 (USE FORMAT 7 OR 9 FOR FULL TEXT)" 
BizRating top sports shopping sites . (BizRate. com) 
Harris, Kellee 

Sporting Goods Business, 32, 7, 14(1) 
April 16, 1999 

ISSN: 0146-0889 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 857 LINE COUNT: 00078 

... as that offered by BizRate. In fact, it might serve as a starting 

point for evaluating online service versus traditional " brick and 
mortar " customer satisfaction. As one consumer aptly responded on a survey 
last month, I appreciate BizRate... 

25/3, K/15 (Item 3 from file: 148) 

DIALOG(R) File 148:Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

10199518 SUPPLIER NUMBER: 20465285 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Bigger than we thought. (Internet) 
Pearson, Mia 

Computer Dealer News, vl4, n7, p30(l) 

Feb 23, 1998 

ISSN: 1184-2369 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 419 LINE COUNT: 00036 

. . - s attention, marketers have had to move past simple and inexpensive 
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"brochure-ware" to develop Web sites that function as interactive 
store fronts , encouraging customers to investigate products further 
than the initial hit. 

And with e-commerce fortified by effective encryption solutions... 
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DIALOG (R) File 275: Gale Group Computer DB(TM) 
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Internet Fraud: Steer Clear of Trademark Troubles. (Industry Trend or Event) 

Lavery, Liam B. 

e-Business Advisor, 17, 7, 26 

July, 1999 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2091 LINE COUNT: 00179 

... to track down the original seller. Counterfeiters are to identify 

in the physical world than online , because a buyer can inspect the 
goods in person . However, on the Internet the buyer can't directly 
"determine if ' the ' gbodis are authentic. " 

Another problem with counterfeit... 
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2745295 Supplier Number: 02745295 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Department Stores Diving In 

(Comments from industry experts about what newcomer department stores to 
cyberspace should be mindful of in 2000 are provided) 

Women *s Wear Daily Internet Supplement, p 8+ 
February 2000 

DOCUMENT TYPE: Journal ISSN: 0149-5380 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT*: 1838 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...Kurt Salmon Associates (and a former chief executive officer of Saks 
Fifth Avenue) : "Any major department store not actively investigating 
or into the Internet is denying the reality of the future. There is no 
question that it is an. . . • 
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Gary Arlen - Telebanking ' s Painful Progress 

(Online services from banks have failed to catch on as expected due to 
various factors, including other online competition) 

Newsbytes News Network, p N/A 
February 28, 2000 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
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(USE FORMAT 7 OR 9 FOR FULLTEXT) 
TEXT: 

...lumbered with the conservative mindset of traditional banks. 

Several recent studies underscore the problems of online banking, 
especially for brick and mortar banks. In one evaluation of home 
'banking providers, the most highly regarded companies included Wingspan 
Bank and Security First... 
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02039352 55346418 

Senate postpones airline hearings 

Meehan, Michael 

Computerworld v34n25 PP: 41 Jun 19, 2000 
ISSN: 0010-4841 JRNL CODE:. COW 
WORD COUNT: 625 

TEXT: Online ticket site to be investigated later 

A BRICK -AND- mortar merger has put on hold Senate hearings that could 
determine the future of major electronic... 
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California Realty Firm, Internet Companies Create Home-Bidding Service 

George Avalos 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS (CONTRA COSTA TIMES - WALNUT 
CREEK, CALIFORNIA) 

February 08, 2000 

JOURNAL CODE: KCCT LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 519 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

and sell homes online, as well as preview a home in a virtual tour 
before inspecting the house in person . The service, offered through 
the Internet portals operated by the three companies, began operating 
Monday . 

"This empowers the buyer and this... 



25/3, K/21 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

08763144 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Christmas Specials: PRIVACY: Living in the global goldfish bowl: Once 
private eyes had to spend long hours in ' stake-outs ' , to nimmage in 
dustbins, and to knoclc on neighbour's doors to find out anything about 
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their targets. But, as our reporter discovered 

ECONOMIST 
December 18, 1999 

JOURNAL CODE:* FECN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4345 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

the central registry of births, deaths and marriages in England and 
Wales are not accessible online . By visiting the registry in person , 
the investigator quickly found my mother's maiden name in the manual 
records. He also ordered a... 



25/3, K/22 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

08321832 

Taking a Liberty? 
Ian Verrender 

ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE (SYDNEY MORNING HERALD) , plOl 

November 20, 1999 

'JOURNAL CODE: ■ WSMH LANGUAGE: English' RECORD TYPE: ABSTRACT 
WORD COUNT: 100 

NAICS CODES/DESCRIPTIONS: 92615 (Regulation Licensing & Inspection of 
Miscellaneous Commercial Sectors); 45211 ( Department Stores ); 514191 
( On - Line Information Services) 
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EX- INSPECTORS REVEAL HOW TO CUT YOUR TAX BILL 

Times of London (TL) - Sunday, December 5, 1999 
By: Robert Winnett 
Section: Features 
Word Count: 203 

...between 50 and 70 former inspectors will be available across the country 
to help taxpayers online , over the telephone, or even in person . 
Another 500 inspectors are lined up to offer back-up assistance if the 
service proves successful. 

"The inspectors... 
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PUBLIC RECORDS MAKING WAY TO WEB FROM CRIMINAL CASES TO RESTAURANT 

INSPECTIONS, MORE INFORMATION THAN EVER MAY BE GOING ONLINE 
Denver Rocky Mountain News (RM) - Sunday, November 19, 2000 
By: John C. Ensslin and John Sanko News Staff Writers 
Edition: Final Section: Local Page: 42A 
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. . .many cases there are unedited files, ' ' Smith added. 

Court files in Colorado available for public inspection in person 
are generally not available online . 

However, district courts in Arapahoe and Douglas counties this summer 
began allowing lawyers to file... 

...judge of the 18th Judicial District, foresees a day, however, when 
records that can^ be inspected - in - person also will be available 
online . 

Court officials are developing a system that will make the abbreviated 
record of significant actions... 
9 
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